
ACT QUICKLY
Treat a Facebook lead like you would any lead by first trying to call these in 
a timely manner when they come in. The more time that goes by, the less 
likely they are to remember actually filling out the information. 

TRY MULTIPLE TIMES
It makes sense to try to call them at least 3 times the first day at different 
times if you don’t get ahold of them. I would try calling them a few more 
times the second day. If you don’t get ahold of them, don’t be afraid send a 
text.

TEXTING GETS RESULTS
Facebook leads are a little different that direct mail leads when it comes to 
the acceptance of a text message. Remember, these people filled something 
out on a computer, tablet or phone so they are more likely to be 
comfortable responding to anything digital like a text or an email.

With than in mind, text a Facebook lead as quickly as possible to begin the 
engagement process if you can’t get seem to get them on the phone after a 
couple days of calling.

We have found that a text with a message to set up a phone call along with 
either a digital business card, a picture of the ad or both is a great way to at 
least try open up` communication.

HOW TO TEXT YOUR LEADS
Step One:  Text the lead with a message introducing yourself and ask for a 
time to call them. 
Here is a sample text you can send:
(Name of Client)

This is (Your Name), state-licensed agent. (Insert License Number). I tried reaching you by 
phone, but I can’t seem to connect with you. I am reaching out to you to get you the 
information you requested on Facebook about the final expense protection for your family. 
They are asking us not to meet face-to-face so I’d like to schedule a phone call with you. Does 
today or tomorrow work best for you?
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HOW TO TEXT YOUR LEADS (Continued)

Step Two:  Once you send this text message, immediately send them a digital 
business card that includes your picture along with the ad if you have it.

Step Three:  If they don’t respond to the initial text, send a follow up text a 
few hours later. If the text is not delivered, you know it is not a cell phone so 
you will have to proceed to calling that lead directly again.

Here is a sample of that text:
(Name of Client)

I recently texted you about the final expense protection you requested on Facebook and just 
wanted to let you know I haven’t forgot about you. I haven’t heard from you yet so just wanted 
to see if we could schedule a phone call today or tomorrow. Do you have a preference?

Step Four:  If they don’t respond to your initial texting, you will need to try 
calling them again the next day so they know you are serious about getting 
them this information.

Step Five:  Once you determine who is responding via text first, then it is 
imperative to call the leads until you make contact at some point. If calling 
and texting doesn’t work, send an email with the same message as your 
first text.

Step Six:  Work the leads until you get a yes or a no.
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